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Purpose

Trillium Health Centre (Trillium) will consider opportunities to name Trillium assets in recognition of financial or in-kind contributions from individuals, businesses, organizations and others.

In naming Trillium assets, the health centre welcomes the opportunity to recognize individuals, businesses, organizations and others whose generous benefactions make possible the construction of physical or virtual assets of significant benefit to Trillium and its community.

All naming in recognition of contributions from benefactors shall be consistent with Trillium’s vision, mission and values and shall not compromise or reflect negatively on Trillium’s public image, or be likely to result in a negative public perception about the asset. All naming recognition opportunities and agreements shall be established in a manner that ensures access and fairness. A naming privilege approved in recognition of a financial or in-kind contribution carries no rights, and may be granted or revoked at any time.

Scope

This protocol sets out Trillium’s parameters and guidelines for the naming of its assets in recognition of financial or in-kind contributions from individuals, organizations, businesses and other naming benefactors.

This protocol does not apply to sponsorship opportunities that do not involve the naming of a physical or virtual asset such as:

· Advertising opportunities; and,

· Contributions from benefactors to support Trillium services, programs and special events.

Trillium Health Centre Board of Directors reserves the right to name an asset for an individual for extraordinary and distinguished contributions to Trillium or its community. The terms and conditions of existing agreements will be recognized. 
Definitions

For the purpose of this protocol the following terms have the following meaning:

1) “in-kind contribution” means a non-cash contribution of an item or object that is in the public interest and directly benefits Trillium patients and its community.
2) “naming benefactor” means a person, corporation or other legal entity that wishes to provide a financial or in-kind contribution in return for a naming privilege.

a) “corporate/business naming benefactor” means a naming benefactor that is operating a business (e.g., sole-proprietor, partnership or corporation) and may derive a business benefit from the naming privileges opportunity.

b) “philanthropic naming benefactor” means a naming benefactor that is not a business (e.g., is an individual, or not for profit organization) who makes a voluntary contribution that is humanitarian or charitable in nature and, as a result, will not derive a business benefit from the naming privileges opportunity.

3) “naming privileges agreement” means a written contract entered into between Trillium and a naming benefactor.

4) “naming privileges committee” means a committee identified by Trillium Health Centre’s president and CEO to make recommendations to the Trillium Health Centre Board of Directors (Board) through the Building & Facilities Sub-Committee, and the Resources Committee, about naming privileges opportunities under the Naming Privileges Protocol and the Naming Privileges Committee Protocol.

5) “naming privileges opportunity” means any opportunity, plan or proposal to name an asset in recognition of a financial or in-kind contribution from a naming benefactor.

6)   Naming

Donors of a predetermined gift level which is established by the Foundation and approved by the Health Centre will have the opportunity to be recognized through naming opportunities at Trillium Health Centre. 
Applicability

The protocol applies to the naming of all physical and virtual assets owned by Trillium, including but not limited to:

· Buildings or substantial parts of buildings (e.g., wings, rooms, laboratories), structures or property
· Public spaces (e.g., courtyards, atriums, etc.) or public space features (e.g., fountains)
· Roadways and other transportation infrastructure

· Green space and recreational areas
· Library collections of books or other materials
· Collections of works of art
· Research centres or institutes
· Equipment
· Websites/portals
· Trophies and other awards for extracurricular achievement; and,
· Other such assets as Trillium may from time to time see fit to name.

This protocol does not apply to gifts of individual physical objects that do not form a collection such as books, decorative windows or doors, paintings, furniture and the like. Such recognition will usually be made by the mounting of plaques or nameplates or inclusion in published lists.
Compliance

1. All Trillium affiliates, including the Trillium Health Centre Foundation (Foundation), considering or proposing naming privileges opportunities must comply with this protocol. This protocol super cedes all previous Trillium or affiliate naming protocols. 
Naming Privileges Committee

2. All naming privileges opportunities (including both solicited and unsolicited opportunities) must be submitted by the Foundation to the Naming Privileges Committee for review.

3. The Naming Privileges Committee will consider each naming privileges opportunity and make a recommendation to the Board on whether and how Trillium should proceed.

3.1. The composition of the Naming Privileges Committee, its responsibilities and reporting requirements are set out in the Naming Privileges Committee Protocol.

3.2. The respective responsibilities of the Foundation submitting the naming privileges opportunity, the Naming Privileges Committee and the Board are set out in Appendix 1 to this protocol.

4. In considering a naming privileges opportunity, the Naming Privileges Committee will comply with this protocol and the Naming Privileges Committee Protocol.

5. The Naming Privileges Committee will be appointed by Trillium’s President and CEO and will, as required, provide advice on naming assets. The Trillium Health Centre Foundation will be a member of this committee. 
6. There will be a regular report to the Trillium Health Centre Board of Directors from the Naming Privileges Committee.
General Protocol for Naming Assets in Recognition of Benefactions

7. An asset may be named in its entirety or portions of an asset may be named to reflect contributions made by different naming benefactors.

7.1. Only distinct and identifiable portions of buildings, facilities, public spaces or other property assets (i.e., a wing, room or courtyard) should be considered for naming privileges opportunities. 
7.2. Criteria will be used to determine the suitability of naming opportunities.
8. Each naming privileges opportunity should be considered on its merits and not because the associated contribution meets a particular pre-determined need or goal.

9. An offer of financial payment or in-kind contribution does not guarantee that a naming privileges opportunity will be granted. All donations must be treated fairly and consistently with no appearance of bias or favoritism. All naming opportunities will begin at predetermined levels established by the Foundation and approved by Trillium. 
10. The naming privileges opportunity must not result in a Trillium employee or elected official receiving any benefit or personal gain.

11. The history, background and activities of a potential naming benefactor must be reviewed and considered against the criteria and restrictions in this protocol to determine the appropriateness of the corporation/business or individual/group for a naming privileges opportunity.

12. A naming privileges opportunity must not convey any rights or privileges to the naming benefactor other than those provided for in the naming privileges agreement. In relation to buildings, facilities or other property assets, a naming privilege should not convey any rights to privileged use of or access to the asset.

13. The health centre must always ensure that Trillium’s values, integrity and reputation will not be impugned through an association with the selected naming benefactor.

14. Notwithstanding any other provision of this protocol, Trillium will not approve or, once approved, permit the continuance of a naming privileges opportunity that will call into serious question the public respect of Trillium.
Criteria for Considering and Approving Naming Privileges Opportunities

15. The proposed naming privileges opportunity should provide good value to Trillium and its citizens. Good value encompasses not only the financial contribution but also how well the proposed naming privileges opportunity aligns with and, if possible, enhances Trillium’s vision, mission and values. Additional consideration may be given to proposed naming privileges opportunities that contribute to achieving Trillium’s published goals and objectives.

16. The proposed naming privileges opportunity should be in good taste, in keeping with community standards and use commonly understood language.

17. The proposed naming privileges opportunity should be appropriate to the purpose or use of the asset.

18. The proposed naming opportunity should be appropriate and considerate to the target audience. Additional considerations are warranted where the target audience is comprised of largely of minority groups, children, seniors or persons with disabilities.

19. The proposed naming privileges opportunity should be commensurate with the value of the contribution, and consistent with Trillium’s Master Signage Plan.
20. The proposed naming benefactor’s history, ethical background and/or business activities should be appropriate for the specific naming privileges opportunity.

21. Trillium’s values, integrity and reputation are not likely to be impugned through an association with the selected naming benefactor.

22. If the naming privileges opportunity is to replace an existing asset name, consideration should be given to the history/legacy of the current name and whether the existing name might be incorporated into the new naming opportunity.

Restrictions for Naming Privileges Opportunities

23. Trillium will not approve a naming privileges opportunity that will imply Trillium’s endorsement of a partisan political or ideological position or of a commercial product. 
24. Trillium will not approve proposals for a naming privileges opportunity with an individual, business or organization whose reputation could prove detrimental to Trillium’s public image and/or whose main business is derived from:

a. The sale of tobacco
b. Pornography
c. The support of, or involvement in, the production, distribution, and sale of weapons and other life-threatening products; and,
d. Use of or development of illegal products.

25. Trillium will not approve proposals for a naming privileges opportunity with an individual, business or organization either directly or through a third party that:

a. Conveys a negative message that might be deemed prejudicial to race, religion, gender or sexual orientation
b. Promotes alcohol and other addictive substances.
c. Presents demeaning or derogatory portrayals of communities or groups or contain anything which, in light of generally prevailing community standards, could reasonably be expected to cause offence to a community or group
d. Includes symbols, artwork or graphic designs that in combination with or separate from the naming opportunity could prove detrimental to Trillium’s public image, or call into serious question the public respect of Trillium and/or be inconsistent with Trillium’s mission, vision and values (excellence, teamwork, leadership, learning, diversity, integrity) including its respect for the diversity of its stakeholders.  

Signage and Naming Devices

26. Signage or other naming devices must not impact the quality and integrity of the Trillium’s properties, buildings, or land, must meet required standards and provide no added risks to safety.

27. A name may only be given to one asset but the benefactor name could be displayed on more than one sign in or related to the designated asset.

28. Signage must be approved by Trillium and must meet the corporate standards set out by the Branding Identity Guidelines and the Master Signage Plan. 

29. Trillium is under no obligation, except as provided for in the naming privileges agreement, to create new or alter existing maps, signage or other similar naming devices when a naming privilege is granted or terminated.
a) The naming privileges agreement will not limit or exclude the Foundation’s ability to incorporate a donor’s name into signage, maps and other recognition vehicles, subject to the Master Signage Plan.
Requirements for Naming Privileges Agreements

30. All naming of Trillium assets in recognition of a financial or in-kind contribution from a naming benefactor must be entered into under a written agreement and all such agreements must be maintained in a central repository.

31. The naming privileges agreement must ensure Trillium’s profile and responsibility as owner of the asset.

32. In establishing and signing a naming privileges agreement, Trillium must take into consideration any prior contract obligations that it has agreed to in order to ensure that Trillium is not entering into a conflicting obligation.

33. The following conditions apply when establishing naming privileges agreements:

a. Trillium, consistent with its operating principles with the Foundation, will approve the planning and execution of naming privileges opportunities.
b. The Foundation will manage the planning and execution of naming privileges opportunities.
c. Naming privileges agreements shall not in any way invoke future consideration, influence, or be perceived to influence the day-to-day business of Trillium.
d. A naming privileges agreement must abide by all relevant Trillium standards, including but not limited to, the corporate branding standards laid out by Branding Identity Guidelines and the Master Signage Plan.
e. All costs for all donor signage will be paid for 100 per cent by the Foundation or other organization (e.g. volunteers). 
f. All fees and costs related to the naming privileges agreements will be paid 100 per cent by the Foundation or other organizations (e.g. Volunteers).
g. All naming privileges agreements must specify the length of the naming privileges agreement and conditions for extension and/or renewal of the terms of the naming privileges agreement, and will be compliant with any direction provided by the Board in this regard. Naming privileges can be permanent (in perpetuity) or for a specified number of years.
h. All naming privileges agreements must address circumstances of termination and related compensation, including but not limited to:

· Voluntary withdrawal by the naming benefactor
· Non-compliance by the naming benefactor
· Actions or associations of the naming benefactor that would call into serious question the public respect of Trillium and may require Trillium to terminate the naming privileges agreement, and,
· Grace periods and notification requirements for any of the above circumstances.

A naming benefactor may not be compensated if the naming benefactor chooses to withdraw from the naming privileges agreement or if by its actions or associations, causes Trillium to determine that continuation of the naming privileges agreement could reflect negatively on Trillium’s public image.
Continuation, Change or Termination of Naming Privileges

34. Where an asset has been named under a naming privileges agreement, Trillium will continue to use the name for the time period set out in the naming privileges agreement so long as the asset remains in Trillium’s ownership or use and serves its original function.

35. When the use of an asset is changed due to the asset being sold, demolished, substantially renovated, rebuilt or designated for another use, Trillium may continue to use the name, transfer the name to another comparable asset, or discontinue the use of the name.

35.1. Where it is proposed that the use of the name not be continued, the discontinuation will require the approval of the Naming Privileges Committee.

36. If a corporation or business naming benefactor’s name changes, signage and other display mechanisms may be changed at cost to the naming benefactor, with the approval of the Naming Privileges Committee. Approval of a name change is subject to a determination that the new name meets all other requirements of this protocol and has not been previously granted to any other individual or entity.

37. In addition to any other rights of termination which Trillium may have under a naming privileges agreement or by law, Trillium may terminate the naming privileges agreement by giving written notice of such termination to the naming benefactor, upon any failure of the naming benefactor to comply with the naming privileges agreement or for any action or association by the naming benefactor that calls into serious question the public respect of Trillium.

37.1. The right of termination by Trillium is subject to any provisions in the naming privileges agreement that establish grace periods for non-compliance or inappropriate actions or associations by the naming benefactor.

Appendices

• Appendix 1: Roles and Responsibilities

• Appendix 2: Naming Privileges Opportunity Request Form

Related Management Protocols and Principles
· Branding Identity Guidelines

· Master Signage Plan
· Operating Principles for Trillium Health Centre and Trillium Health Centre Foundation

Appendix 1 to the Naming Privileges Protocol:

Roles and Responsibilities

A. Role of Trillium Health Centre

1. Trillium is responsible for all assets to be named. 

2. All naming privileges opportunities must be approved by the Board. The Board may provide direction to the Foundation through the Naming Privileges Committee.

3. The Board may approve the use by the Foundation of a schedule of pre-approved contribution levels for naming privileges opportunities.

4. The Board may delegate the approval process to a sub-committee or other committee and may delegate certain decisions directly to the Naming Privileges Committee.

B. Role of Trillium Health Centre Foundation
5. The Foundation must submit a proposal for the naming privileges opportunity to the Naming Privileges Committee.

5.1. All naming privileges opportunities – whether solicited or unsolicited and whether from a corporate/business naming benefactor or from a philanthropic naming benefactor – must be submitted to the Naming Privileges Committee.

5.2. The proposal for the naming privileges opportunity must include all of the information required by the Trillium Board.

6. The Foundation will have one member (President or a representative during their absence) on the  Naming Privileges Committee 

7. The Foundation may submit to the Naming Privileges Committee for its consideration a schedule of pre-approved contribution levels for naming privileges opportunities.

8. The Foundation must include the recognition opportunities as a part of a fundraising campaign and/or donor recognition program and shall submit a Recognition Opportunities plan to the Naming Privileges Committee. The plan must include a complete description of the campaign and/or donor program. 
9. The Foundation may be asked to provide further justification for a selection or conduct further due diligence or consultation.
C. Role of Naming Privileges Committee

10. The composition of the Naming Privileges Committee, its authorities, roles and responsibilities and reporting requirements are set out in the Naming Privileges Committee Protocol.

11. The Naming Privileges Committee will consider proposals for naming privileges opportunities and make recommendations to the Board.

12. The Naming Privileges Committee may request the Foundation to provide further information if the Foundation has not sufficiently provided the information set out in the approved Naming Privileges Opportunity Request Form.

13. The Naming Privileges Committee may recommend that the Board approve the use by the Foundation of a schedule of pre-approved contribution levels for naming privileges opportunities.

14. In considering a naming privileges opportunity, the Naming Privileges Committee will apply the protocol, criteria and restrictions set out in this protocol and follow the protocol and procedures set out in the Naming Privileges Committee Protocol.

15. Once the Naming Privileges Committee approves the naming privileges opportunity, the Foundation or requesting body will be responsible for the administration of that decision.

16. The Naming Privileges Committee will determine, in conjunction with the Foundation or other organization, a reasonable meeting schedule and response times. 
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