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Issue # 7            October 2005





A special bulletin for our partners about primary health care and community health initiatives at Trillium Health Centre





Trillium and Smart Systems for Health connect physician offices





Trillium Health Centre has partnered with the Smart Systems for Health Agency (SSHA) in an initiative to provide office based connections for our affiliated physicians to Trillium’s information systems network.   SSHA is an operational service agency accountable to the � HYPERLINK "http://www.health.gov.on.ca" �Ministry of Health and Long-Term Care� (MOHLTC) with a mandate to build and deploy secure and reliable computer technologies to connect all 150,000 healthcare providers working at 24,000 locations in Ontario.  This current project, the “Community Physician Connectivity Project” (CP2) is the local phase of that overall provincial strategy.  


The community physician connectivity project is an enabler of Trillium’s THINK Initiative (Transforming Healthcare into Integrated Networks of Knowledge).   This initiative focuses on identifying new and innovative ways to use technology to deliver information and support safe and effective care.  Key to this vision is the development of a Community Care Services Model (CCSM) which supports integration of health information across the continuum of care.  The community physician connectivity project is an early step in the CCSM implementation. 





We encourage physicians to take advantage of this project.  You can enroll to participate in this project or seek further information by calling the THC IT Helpdesk at extension 7550. 


	








Benefits of CP2 participation:





4th Annual Cardiac Care CME Event





Mark your calendars!  The 4th Annual Cardiac Care CME for family physicians is scheduled for Saturday, February 4, 2006, at the Waterside Inn.  This year’s topics address a range of subjects pertinent to the family practice office, including heart failure, paediatric cardiology, and surgical management of cardiac patients





Watch for further details and for registration information.





By participating in this project, you will have access in your office and home to applications as if you were working within THC’s facilities.  Specifically, you will receive:  


A high-speed connection to the SSHA Managed Private Network; connection to this network is necessary to allow you to utilize current and future SSHA offerings such as OntarioMD email, electronic data transfer and health care validation


Access to Meditech so that you can view patient information, demographics, orders, reports and complete patient records 


Access to Enterprise Image Management (EIM) so that you can instantly access patient images, compare previous studies, and gain faster access to diagnostic results


Access to THC Intranet for content such as referral forms, order sets, on-line journals, etc. 


Access to the public Internet 





The use of the SSHA connection may represent a monthly savings for those physician offices that are currently paying for high speed internet service. 





The application forms for this project are attached.  Please complete them and return by fax to THC IT at 416-xxx-xxxx.  If you require assistance with the forms, or have questions about the project, please contact the Help Desk at (416) 259-7580, ext. 7550.  Please act soon so that your order can be processed in the early phase of the project. 


	


Thank you in advance for your support and we look forward to having you participate in the Community Physician Connectivity Project.  











Consolidated Booking Office for Diagnostic �Services Appointments Now in Operation  


Changes have been made to bring together the M-site and Q-site booking clerks into newly-renovated space at the Q-site with a view to enhance customer service by increasing telephone coverage, create operational efficiencies and build internal capacity. This integrated booking strategy supports Trillium's vision of seamless, `one-stop shopping' and easy access to appointments for patients and referring providers. �  �A new booking number has been set up to handle outpatient bookings for DI services. � PHONE: (416) 521-4069 � FAX:      (416) 521-4014 � HOURS: Monday to Friday, 0730-1700 hours �(Note: For M-site CT and MRI appointments, the phone number 905-848-7554 has not changed) .�  �The forms for Diagnostic Imaging services have also been streamlined, reducing the number of different requisition forms from ten to four!   These forms are available on the Trillium intranet. 





PRIISME  


Chronic Disease Management  


Fall 2005 Education Series





The PRIISME program is hosting a series of case-based, inter-disciplinary education sessions each targeted at one of the programs disease process focuses.  Two sessions were held in September to address diabetes, two in October will deal with asthma, and two in November will focus on COPD.  A breakfast session is held at M site while a dinner session is provided at Q site.  Each session addresses a specific case and introduces clinical guidelines, best practice protocols, and teaching and monitoring tools for use across the continuum of care.





To register for any or all of the remaining sessions please contact Nicole at 905-848-7580 extension 2664.





In an effort to ensure that our monthly Departmental Business Meetings are relevant to our members, a short survey was recently undertaken.  The objective of the survey was to evaluate the usefulness of meeting topics over the past year and to solicit input into topics of interest for the 2005/06 year.   





While the majority rated most topics presented as either relevant or strongly relevant, the topics identified as most relevant to respondents were:


THINK project and physician network connectivity


Issues related to the personal health privacy legislation


Compendium of THC’s Out-Patient Program Referral Forms





Topics suggested for the coming year included:


Family Health Teams


Chronic disease management and disease prevention


Ongoing information about THC programs and how to 


access them, and updates on the Primary Health Care Initiative





Members also noted that the more detailed minute format recently introduced was useful when they were not able to attend.





We encourage all members of the Department of Family Practice to attend these monthly meetings in order to stay informed of happenings here at Trillium and to ensure the continued voice of family medicine within this large and dynamic organization.





We thank those who provided us feedback and welcome any further input at any time.














�





Department of Family Practice Survey results are in!
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Representatives of Peel Public Health will be providing an update to the Department of Family Practice Business Meeting on Thursday, November 10, 2005.  The meeting is from 0800-0900h in the “Back Porch” at the M site.





Other planned agenda items for 2005 include a presentation by Trillium’s new geriatrician, Dr. Chandrakumar, regarding the new Seniors’ Health programs, an update from the Peel CCAC, information regarding Local Health Integration Network (LHIN) planning, and opportunities to provide input into library resource planning.
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Approximately 100,000 Canadians have Parkinson's disease and this number is expected to double by 2016.  Faced with a projected decline in practicing neurologists over the next five years, family physicians will experience an increasing demand to become more knowledgeable about Parkinson's. � �To address this growing need PSC has developed and delivered a Parkinson's Medical Information and Support Program (MISP) for family physicians. The resource & information kit was mailed to all members of the Canadian College of Family Physicians across Canada.   Copies can be obtained by email from the Information and Referral Centre at � HYPERLINK "mailto:general.info@parkinson.ca" �general.info@parkinson.ca�   


� The Resource & Information Kit contains: 


a listing of reputable sources 


a Parkinson's physician fact sheet (courtesy of PAC Ottawa); 


a Referral pad to connect clients with PSC's Information and Referral Centre;  


a Medication Card (courtesy of PAC Ottawa) for patients to track their medications; and 


a voucher to receive one free copy of the DVD, "Therapeutics of Parkinson's: State of the Art





NEW SENIORS’ HEALTH SERVICE NOW ACCEPTING REFERRALS!





Tiziana Rivera, Manager for the Seniors’ Health Initiative at Trillium, is pleased to announce a new Seniors' Health Service at Trillium Health Centre effective October 31, 2005.  The service will consist of a Seniors' Health Internal Consult Team, a Seniors' Health Clinic and a Continence Clinic.  Dr. Sandrasegaram Chandrakumar has been recruited as the geriatrician for the Seniors’ Health Program and will begin his work with us on October 31.     �  �The goal of the Seniors' Health Service is to improve the health status of frail, complex, elderly seniors in our community. An interdisciplinary core team that includes a geriatrician, clinical nurse specialist and nurse practitioner provides consultation to frail, complex, elderly clients whose care requirements cannot be met within the existing community services. The team will eventually expand to include an occupational therapist, physiotherapist and a social worker. �  �Referral Criteria for Seniors' Health Internal Consult Team �Referrals will be accepted for persons 65 years of age or older who are frail, complex and experiencing at least one of the following:  �          - Geriatric syndromes including acute confusion, cognitive impairment, falls, decreased mobility, medication management issues �        - Multiple and/or complex medical, functional and psychosocial issues �        - Two or more hospital admissions within the past year �        - Frequent emergency room visits �        - Need for assistance with complex discharge planning �        - Urinary incontinence, fecal incontinence and/or constipation �  �Referral Criteria for the Seniors' Health Clinic �Referral criteria for the Seniors' Health Clinic are as indicated above.  The Clinic is located at the Queensway site of Trillium Health Centre. �  �Referral Criteria for the Continence Clinic �Referral criteria for the Continence Clinic will be accepted for persons experiencing urinary incontinence, fecal incontinence and/or constipation.  The Continence Clinic is located at the  Queensway site of Trillium Health Centre.  �  �Specific referral information and forms are being forwarded by mail to family physicians. Referral forms are also available on the Trillium intranet. To contact the Seniors’ Initiative directly please call 905-848-7507.�  �





Parkinson’s Society resources for Family Physicians
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