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The following statement outlines a vision for primary health care developed in March 2004 through meetings with community groups and agencies in Trillium Health Centre’s catchment area, family physicians and best practices in primary health care renewal:
Primary Health Care Vision

In ten years time, through the combined efforts of individuals, organizations and government bodies, the health of individuals and families in our communities will be improved. This will be achieved through greater integration of hospital care, primary health care, home and community care, by putting more emphasis on health protection and promotion, and through more effective information sharing within and across jurisdictions. Our communities will be supported to maintain and improve health status through a primary health care system that is:

Community-Based, Family-Focused, and Person-Centred

This means:

· There is full community collaboration, engagement and participation in primary health care planning, delivery and evaluation.
· Individual and community health needs are recognized and responded to accordingly.

· The focus is on providing the most appropriate service, at the most appropriate time in the most appropriate location.

Comprehensive

This means:

· The many factors that influence health are considered in primary health care planning and delivery, including but not limited to income, social status, education, employment, healthy child development, genetic endowment, gender, culture, spirituality and race.

· The primary health care system provides a balance between activities that promote health and provide health care services.

· A wide range of services is offered by the primary health care system, including but not limited to primary care, continuing care (long term and home care), rehabilitative care, public health, emergency care, community mental health, addictions, nutrition services, palliative care and pharmaceutical services.

· Activities that promote health are supported by the primary health care system and include but are not limited to community capacity building, individual health education, disease and injury prevention and advocacy for healthy public policy.

Accessible

This means:

· Every individual has an ongoing relationship with a primary health care provider/coordinator through whom they can access health services.

· There is equity of access for groups who have traditionally faced barriers including but not limited to race, culture, language, poverty, disability, gender, geography or illness.
· Every individual will have access to a defined range of primary health care services, including access to urgent care, 24 hours a day.
· Individuals will have access to the primary health care services within their immediate community.

· Access to health services is coordinated and linkages made with services outside of the health care system.

Accountable, Sustainable and Innovative

This means:

· Services/programs are monitored to assure a high standard of quality is maintained.

· Measuring, tracking and reporting on performance is a key area of focus.
· On-going resources and education are available to encourage leadership and support innovation and service delivery in primary health care.
· Those who receive and provide care are clearly defined and specific areas of accountability.
· Health information and data are available to individuals, families and communities to inform decision-making. 
· Those who govern the health system and work on behalf of communities ensure the delivery of services that are efficient, effective, affordable and acceptable to the community.
· Communication, respect and integration between primary and secondary care are key areas of focus.  
Developed April 2004 from work completed at “Creating Synergy in Primary Health Care” Forum Feb/March 2004 and Trillium Department of Family Practice Vision Meeting November 2003.
