PATIENT SPACES

Layout

e Each unit is based upon three - 12 bed
clusters, each attended by its own satellite
care station

e Every patient room has large windows that
allow in natural light, which studies have
linked to better recovery rates for patients

e Private rooms are 205 sq. ft.; semi-private
rooms are 380 sq. ft. (190 sq. ft. per patient),
excluding en-suite washroom/shower

e Patient room configuration offers the feel and comforts of a private room in a
semi-private space

o Each patient room in the new wing is designed to be barrier-free, including a wheelchair
accessible washroom with an ensuite shower

* Room design allows for faster, easier access to the patient’s bedside for our health care
providers, and more space for family members and visitors

o Every patient bed has a hand washing sink for our health care providers and visitors
¢ One private and one semi-private room on each unit features a patient lift system

e Every floor has a staff lounge, conference room, team room, classroom/therapy gym,
quiet rooms for families and a patient lounge

Bedside Televisions

All beds in the new wing have arm-mounted televisions that can be equipped with
earphones and are easily moveable by clinicians. Patients can activate the TVs

to gain access to both cable and paid premium entertainment by calling a local
customer service centre and using a credit card.

Long Distance

To date, Trillium patients have been able to call long distance only by using
expensive operator-assisted calling. In the new wing, patients will be able to make
long distance calls directly from their bedside at competitive rates, making it easier
for patients to stay in contact with their loved ones.

Pilot Project: Bedside Internet Connection

Trillium is launching a pilot project to determine if it is cost effective to provide
internet access to all inpatients. As part of the pilot, cardiac patient beds in the new
wing will be equipped with both TV and internet access. Patients can activate the
internet and television with a credit card and a phone call.



